
SPA 3 CONTACT LISTING 
 

IF YOU ENCOUNTER A FAMILY IN NEED OF HOMELESS SERVICES ON THE 
WEEKEND OR AFTER HOURS, CALL 211.  FOR EMERGENCY SHELTER 

SERVICES FOR AN INDIVIDUAL, CALL THE SHELTER HOTLINE AT 800.548.6047 
 

IF YOU ENCOUNTER A VICTIM OF DOMESTIC VIOLENCE, YOU CAN CALL THE 
DOMESTIC VIOLENCE HOTLINE AT 800.978.3600 

 
IF YOU ENCOUNTER A PERSON EXPERIENCING HOMELESSNESS WHO IS A 

DANGER TO HIM/HERSELF OR OTHERS, CALL 911 

KEY HOMELESS SERVICES CONTACTS:  
Coordinated Entry System Lead Agency Contacts 

Single Adults –  
Central/Eastern Region 

Volunteers of America, 
Los Angeles 
4501 Santa Anita Ave, 
El Monte CA 91731 
(626) 442-4357 

Daniel Cole 
dcole@voala.org 

Single Adults – 
Western Region 

Union Station Homeless 
Services 
412 S Raymond Ave 
Pasadena CA 91105 
626-240-4550 

Alexis Boothby 
Aboothby@unionstationhs.org 
 

Families Union Station Homeless 
Services 
412 S Raymond Ave 
Pasadena CA 91105 
626-240-4550 

Michelle Garcia 
Mgarcia@unionstationhs.org 

Youth (ages 16-24) Hathaway-Sycamores 
Child and Family Services 
851 N. Oakland Ave. 
Pasadena, CA 91104 
(626) 395-7100 

Raji Shivshanker 
RajiShivshanker@hathaway-
sycamores.org 
 

FOR ASSISTANCE ON GENERAL HOMELESS SERVICES 
COORDINATION/GUIDANCE IN SPA 3 

Los Angeles Homeless 
Services Authority 

Homeless Services 
Regional Coordinator 

Daniella Alcedo 
DAlcedo@LAHSA.org 

Homeless Initiative 
Liaison  

Los Angeles County Chief 
Executive Office 

Leticia Colchado 
LColchado@CEO.lacounty.gov 

LAHSA Emergency 
Response Team Referrals 

 
213.225.6581 

Open for referrals Monday-
Friday 7:30 am – 4:30 pm 

 
Eastern Region Central Region Western Region 

San Dimas El Monte Pasadena 
La Verne South El Monte Altadena 
Claremont Irwindale San Marino 
Pomona  Baldwin Park South Pasadena 
Diamond Bar Azusa Alhambra 
Walnut Covina Sierra Madre 
Industry West Covina Monrovia 
 La Puente Arcadia 
 Rosemead San Gabriel 
 Temple City Monterey Park 
 Hacienda Heights Duarte  
 Glendora Bradbury 
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